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What this protocol is about 

This protocol sets out the management and enforcement action in respect of 
unauthorised encampments within the borough of Dudley.  This protocol should be 
read alongside the Council’s Unauthorised Encampments Policy. 

Where difficulties arise in using or interpreting this protocol, they should be referred 
to the Dudley NPU Commander or the Dudley MBC Chief Executive. 

 

SIGNATORIES: 
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1. Introduction 

This document aims to guide council staff and police officers on how best to manage 
unauthorised encampments.   

Please note that nothing in this document should be legally binding to either the 
council or police to a specific course of action. It is an agreement, based upon co-
operation and best practice, which may need to be revised as time goes by. Both 
parties to this agreement should agree any changes to the terms of the agreement in 
writing and should either party decide to end their commitments under the 
agreement, this should be done after a reasonable period of 30 days’ notice is given to 
the other party.  

General Data Protection Regulations (GDPR) 

There may be times that DMBC and WMP are required to collect and share personal 
data with each other to fulfil their duties under this agreement. Both parties agree to act 
in accordance with the provisions of the Data Protection Act 2018 and General Data 
Protection Regulation 2016/679 in respect of all relevant information imparted of and by 
whatever nature to the other during the term of this Agreement. 

Both parties to this agreement shall take all necessary precautions to ensure that all 
personal and confidential information is treated as confidential and is not disclosed or 
used other than for the purposes of this Agreement. 

Personal information will only be recorded and shared as and when necessary. 

In the event of a data loss or breach, the party responsible for the breach or loss agrees 
to indemnify the other against all actions, claims, demands, proceedings, damages, 
costs, charges and expenses whatsoever as a result. 

 

2. What this protocol aims to do 

This protocol will apply to unauthorised encampments on land owned by Dudley 
Metropolitan Borough Council (DMBC).  DMBC will not take steps to remove 
unauthorised encampments from private land.  The protocol aims to ensure that the 
council and police respond in a unified and coordinated way to all unauthorised 
encampments (UE) on local authority owned land in Dudley. 

To achieve this aim: 

 DMBC will maintain its database of all sites used for UE in Dudley. 
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 Prompt action will be taken to bring about the timely, coordinated removal 
of UE when it is deemed appropriate.  

 DMBC have created a transit site to allow the Police to use section 62 of the 
CJ & PO Act 1994. 

DMBC will maintain a database of sites used for unauthorised encampments together 
with the details of the occupier’s vehicles and any other relevant information.  This 
information will assist the council and police to take steps or arrange for steps to be 
taken to prevent a trespass occurring by effective target hardening.  

The public will be able to call a 24-hour telephone line with answerphone facility to 
report UE.     

The telephone number is 0300 555 2345 and will be publicised prominently on the 
Safe and Sound website.   

West Midlands Police (WMP) can contact the Private Sector Housing Team during 
normal office hours on 01384 815118. 

On notification of an UE, the Police will create a ControlWorks incident log including: 

 the date the UE arrived; 

 how the UE got onto land; 

 the number of caravans and vehicles including vehicle registration numbers; 

 the exact location of the UE; 

 details of livestock and dogs; 

 steps taken locally to get the UE to leave; 

 the identity of the landowner and if they have been notified about the UE; 

 record of calls and complaints from the public about the UE; 

 anything valuable, sensitive or dangerous on the site; 

 any immediate health or welfare needs;  

 the intention of the occupants; 

 steps to be taken to secure the property once the unauthorised encampment 
leave. 
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3. Evaluating the case for eviction 

DMBC and WMP agree that the council will take the lead where the UE are on local 
authority owned land. 

A UE may be on particularly sensitive land and this may require prompt action to be 
taken.  Such land could include but is not limited to sites such as:- 

 school grounds; 

 playing fields; 

 public car parks;  

 public amenities such as parks, open spaces and nature reserves. 

Additionally a UE situated on sites that deny other amenities to residents or which are 
situated on adopted highway or contaminated ground may also lead to prompt action 
being taken. 

In the first instance DMBC will carry out a needs assessment on the UE, if necessary 
supported by WMP. 

If proportionate and necessary WMP will serve a section 62 notice directing occupiers of 
the UE to Dudley’s transit site, if there is sufficient space available for the whole 
encampment.  The notice is served in writing and it is best practice to serve a copy on 
someone from each family group, home or residence.  A copy will be kept by WMP and 
DMBC for any future enforcement action. 

Occupiers of the UE shall be engaged and if instructed to move should be clearly told 
why, the rationale recorded by WMP on a ControlWorks log and on the eviction 
rationale in the appendices. 

While occupiers of the UE are on the unauthorised site, they will be expected to follow a 
code of conduct, which is set out at Appendix A of this protocol.  DMBC will provide the 
occupants of the encampment with a copy of this code of conduct on the initial visit to 
a site.  

DMBC officers together with WMP will, where possible assess occupier’s needs within 2 
hours of the council being notified, subject to availability of Police resource.  If a need is 
identified, a referral will be made to the relevant service or the appropriate external 
agency within 24 hours or as soon as practicable thereafter.  A needs assessment form is 
attached to this agreement at Appendix B. 
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4. Tolerating Unauthorised Encampments 

There may be circumstances where a UE on council owned land might be tolerated for a 
short period.  If this happens, then the length of any agreed stay would be decided 
based on the facts and circumstances of the individual case.  If a period of toleration is 
agreed, DMBC expects the UE to behave in an acceptable manner.   

Examples of behaviour that would not be acceptable include, but are not limited to: -   

 Camping upon any land designated as a public amenity, such as parks, recreation 
areas, school fields and similar locations (not an exhaustive list).  
 

 Interfering with the rights and freedoms of other members of the public, 
including interrupting the operation of legitimate businesses.  
 

 Forcing entry to land, by causing damage to any fixtures, fittings or landscaping 
(including planted areas). This includes digging away of earthwork defences, 
which have been placed at landowner’s expense to prevent trespass.  
 

 Causing any other damage to the land itself, or property on it. Particular care 
should be taken not to cause damage to those features provided as public 
amenities.  
 

 Driving vehicles along any footpath, or other highway not specifically designed 
for road vehicles. This practice is unlawful and highly dangerous.  
 

 Parking vehicles or caravans on any road, footpath or other highway that causes 
an obstruction to other people wanting to pass by. This includes parking 
immediately next to footpaths.  
 

 Dumping or tipping rubbish, waste materials or trade waste such as tree cuttings, 
rubble, etc.  
 

 Use of the area as a toilet. You must not deposit or leave human waste in public 
areas.  
 

 Abuse, intimidation or harassment of any person who is lawfully using the area.  
 

 Excessive noise or engaging in other forms of anti-social behaviour.  
 

 Animals that are not kept under control or that attack persons who are lawfully 
on the land, or nearby.  

 
 Interference with electrical, water or gas supplies. Any person(s) found 

abstracting electricity, or wasting quantities of water may be subject of criminal 
proceedings. 
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 Fly tipping.    
 

 Failing to keep the site in a clean and tidy condition. 
 
 Using the site for business activities. 

 
 Engaging in anti-social behaviour.  

 
Any agreed period of toleration will be revoked and DMBC will immediately consider 
taking legal action against those occupiers who breach the agreement/code of conduct. 

 

5. Powers available to the Council to remove unlawful encampments from Council 
land 

DMBC has powers available to tackle a UE. Where a period of toleration is not 
appropriate or agreed, DMBC will consider using any of the following powers or any 
other power it deems appropriate: -  

5.1          Part 55  Civil Procedure Rules 

When a UE is camped without the permission of the council, then DMBC will consider 
issuing possession proceedings under Part 55 of the Civil Procedure Rules (CPR).  These 
claims for possession are pursued through the County Court.  During this process, legal 
documents must be served upon the UE.  DMBC may ask WMP to attend with Council 
Officers when serving such documents to make sure no breach of the peace happens. 

5.2       Criminal Justice and Public Order Act (CJPOA) 1994 – Sections 77 & 78 

Section 77 gives DMBC removal powers if it appears that persons are for the time being 
residing in a vehicle or vehicles on the highway or within the relevant local authority’s 
area. 

The council must give a direction to the UE to leave the land and remove the vehicle or 
vehicles and any other property they have with them on the land.  This requires the 
council to serve a direction to leave notice on the occupants of the UE by either giving it 
to them personally or attaching it to a vehicle and displaying it in a prominent place on 
the site. It is sufficient for the direction to specify the land and except where the 
direction applies only to one person; it can be addressed to all occupants of the vehicles 
without naming them.  (An example of this is included in Appendix C.) 

Occupants of the UE will commit a criminal offence if they do not leave with their 
vehicles as soon as practicable after receiving the direction.  They will also commit an 
offence if they return with a vehicle to the same land within 3 months 
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Section 78 gives Magistrates Courts the power to make a removal order in 
circumstances where the unauthorised encampment occupants have contravened a 
direction to leave issued by the council. This order would give the council the power to 
remove vehicles and property from the land and to take any other steps reasonably 
necessary to ensure compliance with the removal order. 

Using this power is a local authority responsibility and the offence of failing to move is 
likely to be prosecuted by the council.  There is, however, nothing in the Act that 
specifically excludes the police from reporting or charging an individual with the offence 
if they become involved in the situation.  The exercise of this power may involve the 
police when there is potential for disorder, in which case it remains a matter for local 
police judgement. 

During the exercising of this power, legal documents must be served upon occupants of 
the unauthorised encampment and the council may ask the police to attend an occupied 
site when documents are served to make sure no breach of the peace happens. 

5.3       Common Law  

When the council decides to use its common law powers as a land owner to remove 
unauthorised encampments from its land using no more force than is reasonably 
necessary (sometimes referred to as ‘self-help’), the council may instruct  certificated 
bailiffs and/or other suitably qualified enforcement officers to assist it in this task.  The 
police will be asked by the council to attend such removals where it is considered that 
there is a risk of a breach of the peace. 

5.4       Injunctions to protect land from unauthorised encampments  

If a local site is particularly vulnerable and intelligence suggests it is going to be targeted 
for an unauthorised encampment, the council could consider applying to the courts for a 
pre-emptive injunction preventing the unauthorised encampment in a defined 
geographical area.  
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6. Powers available to the Police 

6.1 Criminal Justice and Public Order Act (CJPOA) 1994 – Section 61  

The Senior Police Officer attending an encampment can decide to use Section 61 
powers to remove UE from Council land.  This will generally be the Duty or 
Neighbourhood Sergeant.  They should tell the Duty Inspector via a ControlWorks log or 
a personal call. 

Before deciding to use section 61, the Senior Police Officer must be satisfied that two or 
more occupiers are trespassing on the land and are present there with the common 
purpose of residing there for a period.  The officer must also be satisfied that the 
council has taken reasonable steps to ask the unauthorised encampment to leave the 
land.  Once satisfied on these points the section 61 power is triggered if the occupiers:- 

 have between them, 6 or more vehicles on the land or 

 have caused damage to the land or to the property on the land or 

 used threatening, abusive or insulting words or behaviour towards an employee 
or agent of the council.  

If satisfied on these points, the Senior Police Officer may direct those persons or any of 
them to leave the land and to remove any vehicles or other property they have with 
them on the land.  (An example of this is included in Appendix D.) 

If the occupiers do not comply with a section 61 direction by the given deadline, the 
police have powers to arrest them and can impound their vehicles.  The occupants of the 
encampment must not return to the land within three months. 

Section 61 powers cannot be used when the trespass occurs on highway land. 

A decision by the police to use section 61 powers can often be taken when other 
enforcement measures are being actively considered or pursued by the council.  A 
decision by the police to use section 61 powers should be communicated to the council 
as soon as possible to avoid the council taking other unnecessary legal/non-legal action 
and incurring costs in doing so.   

6.2 Criminal Justice and Public Order Act (CJPOA) 1994 – Section 62 A-E 

Section 62A allows the police to direct a UE to remove themselves, their vehicles and 
property from land where a suitable pitch on a relevant caravan site is available within 
the same council area. This is provided that: 

 at least two occupiers  are trespassing on the land; 
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 the occupiers have at least one vehicle on the land; 

 the occupiers are present on the land with the common purpose of living there 
for any period; 

 it appears to the police officer that the occupier has one or more caravans in his 
possession (or under his control) on the land, and that there is a suitable pitch on 
a relevant caravan site for that caravan (or each of those caravans); and 

 the council or someone acting on their behalf has asked police to remove the UE 
from the land. 

Section 62B empowers police to arrest and detain any occupiers who do not leave 
when directed to do so under section 62A, or if they return within three months 
after being directed to leave. 

Section 62C authorises police to seize and remove vehicles and property from land.  
These vehicles will be impounded in an appropriate facility.  A fee will be payable for 
their return. 

 

7.    How to serve notices  

When police go to a UE to serve notices, it is good practice to film the service of each 
notice and the site in general (but with attention to people present and the number and 
condition of vehicles). 

Council officers and/or its agents serving notices in the legal process should take 
photographs where practicable showing how the notices were served.  This can be 
useful evidence of service in subsequent court proceedings.  

All notices served by either the council or the police must comply with statutory time 
limits and any other legal requirements. 

A reasonable time will be allowed when giving occupiers of a UE ‘notice to leave’ an 
occupied site.  It is not appropriate to order occupants of encampments to leave in the 
middle of the night.   As good practice 24 hours’ notice may be given, however where 
circumstances demand, less notice can be given. 
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APPENDIX A 

 

Code of conduct for people occupying an unauthorised encampment 

 

You are occupying land in Dudley. Until you leave this land we ask that you: 
 

 look after the land and do not damage fencing or other property; 
 

 keep the land clean in the interest of hygiene and family health; 
 
 do not dump rubbish on the land or foul it in any other way.  If you put 

bags of rubbish in one central place, we will collect them. Don’t leave bags 
all over the land; 

 
 keep dogs and other animals under control. They must not be allowed to 

roam freely and must not annoy local residents/road users; and 
 
 respect local residents, businesses and visitors to the land. 

 

Please note:- 

 This does not imply any consent from Dudley MBC, as land owner, for you 
to remain on the land/or in occupation other than for a very short period 
of time.   

 The council will not tolerate any intimidation, abuse or assault against 
officers or residents. We will report any such things to police and further 
action may be taken. 
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APPENDIX B   

 

        

Needs Assessment 

Unauthorised encampment initial assessment / welfare checks 
 

Date:  

Address of Site: 

 

 

 

  

a) Council Owned:  Yes   No    

b) Private:    Yes             No  

 

c) Is the site on:   

A Park  Playground         

     Sports Pitch  Nature Reserve    

   Picnic Area   School or College premises  

       Highway          Other                  

 

d) Is the site within 50 meters of any buildings or houses/gardens?  

Yes   No  
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e) Is the site on a public highway, footpath or obstructing access? 

Yes  No  

Method of Entry onto site:  

f) Has any damage been done to property/Land?    Yes     No  

Details:  

 

General Condition of Site: 

 

 

g) Is the site listed as Contaminated?  Yes  No  

 

h) Number of occupants of encampments:  

     Number of households:  

i) Number of Caravans or Living Accommodation:  

j) Number of towing Vehicles:  
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All Vehicles: 

 Make Registration No.  Make Registration No. 

1   7   

2   8   

3   9   

4   10   

5   11   

6   12   

 

Number of Children: 

 Name of Child Age  Name of Child Age 

1   7   

2   8   

3   9   

4   10   

5   11   

6   12   

 

k)  Are any children of school age enrolled in local schools? 

Yes   No  

Details:  

l) Are any children of school age supported by occupant’s education 
officers? Yes  No 
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Name of teacher & Contact Details: 

 

 
m) Do any Children have health issues or special needs?   

Yes  No  

Are they registered with a local GP? Yes  No  
 

n) Are any children under the age of 6 weeks?     Yes       No  

(If yes, urgent referral to midwife service required) 

Any other relevant needs of the children? 

 

 

o) Do any of the Adults have health needs? Yes  No  

 

 

p) Are there any Pregnant Women on site? Yes  No  

When are they expecting?  

 

q) Is anyone under the care of any medical doctor, consultant, Hospital, or 
nursing service etc? Yes  No  

 

Details (if available): 

r) Do any occupants of the encampment wish to be considered for 
housing under the homelessness legislation?  

 Yes  No  
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s) Are any of the occupants of the encampment employed locally or 
attending College/University in the area?   

Yes  No  

t) Is a move likely to prejudice these arrangements? 

Yes  No  

Any other relevant needs identified: 

 

 

 

 

 

Signed: ________________________ Print Name: _______________________ 

 

Designation: _________________________ Date: _______________________ 

 

Legal action will not automatically be sought in respect of all encampments. 
Factors such as location, use of the land, health and social issues contained 
within the Policy are considered and toleration will be exercised to permit a 
short occupation of the land where appropriate.  

I have considered the information identified on this needs assessment in line 
with the Public Sector Equality Duty towards Gypsy, Roma, Travellers and their 
protected characteristics and certify that: 

* Through advice and guidance from this assessment, other actions have been 
identified prior to seeking legal action. This assessment should be reviewed on 
……………. 

* Having considered the appropriate inquires, I can find no reason why legal 
action should not proceed. 
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* A request is made to Dudley Police Unit to consider using their powers 
accordingly. 

* Overall rationale: 

 

 

 

 

 

 

 

*delete as necessary 

 

Signed:______________________ Print Name:______________________ 

 

 

Designation: _____________________Date: _____________________ 
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Referrals Checklist 

Referred to? Yes     No  

Refer to Health Visitor Service if ⓜ, ⓞ and/or ⓠ is answered Yes   

Refer to Education if any Children are over the age of 4.   

Refer to Midwifery Service or GP if ⓝ and/or ⓟ is answered Yes.   

Refer to Dudley Council Plus, Castle Street, Dudley  for ⓡ is Yes   

Section 61 referral to LPU if ⓑ, ©, ⓔ, and/or ⓕ is answered Yes.   

 

Consider other options if ⓢ and ⓣ are Yes 

 Yes No 

Toleration is recommended (new date for reassessment made)   

Possession proceedings commenced (Part 55 of CPR or s.77 of CJPO 
Act 1994) 

  

Common Law (use of High Court Enforcement Officers/Bailiff)   

Request to Dudley Police Unit to use their powers (s.61 & s.62 of 
CJPO Act 1994). 
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APPENDIX C   

Local Authority Direction to Leave/Vacate Land 
Section 77 and 78 Criminal Justice and Public Order Act 1994 

  

Notice Reference Number: 

 

TO:  ALL PERSONS PRESENTLY OCCUPYING  

 (Address) 

 

1. The land/highway that you are on is in the control of Dudley Metropolitan Borough 
Council. The consent and approval of the council to your presence on this land has 
neither been sought nor given. 

 

2. You are occupying the land as trespassers and are present with the common purpose 
of residing there. 

 

3. You are hereby required to leave the land and remove all vehicles and any other 
property you have on the land (spec time) upon receipt of this notice. 

 

4. If you fail to vacate the land by (spec time), legal/further action will be taken to obtain 
possession of the land. 

 

5. It is a criminal offence not to leave this land as soon as practicable, or to return within 
3 months (Section 77 of the Criminal Justice and Public Order Act 1994). 

Important - You Should Comply With The Code Of Conduct At All Times. 

 
Dated This:    

Signature:  

Unauthorised Encampment Enforcement Officer 
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APPENDIX D   
       

Police Direction to Leave Notice   (Section 61 CJPOA 1994) 

Section 61 Notice - Criminal Justice and Public Order Act 1994 

 

I…………………………………………………………an officer of West Midlands Police serving at 
………………………………………………….Police Station and the senior police officer present, am 
directing you in accordance with Section 61 of the Criminal Justice and Public Order Act 
1994 to leave this land by …………………………………….….. which is situated at 
………………………………………………………………………………….because: 

I believe that two or more of you are trespassing on the land; 
AND……………………………………………………………………………………………………………………………………….. 
 

you are present with the common purpose of residing on the land (for any period);  

AND……………………………………………………………………………………………………………………………………….. 

reasonable steps have been taken by or on behalf of the occupier of the land to ask you to 
leave; 

AND IN ADDITION TO THE ABOVE- 

(a) one or more of you has caused damage to the land or property on the land;  

AND/OR…………………………………………………………………………………….…………………………………………… 
 

(b) one or more of you has used threatening, abusive or insulting words or behaviour 
towards the occupier, a member of his family or an employee or agent of his; AND/OR 

……………………………………………………………………………………………………………………………………………… 

(c) you have between you six or more vehicles on the land. 

If you fail to leave the land as soon as reasonably practicable OR re-enter the land as a 
trespasser within THREE months of this direction, you commit an offence and render 
yourself liable to arrest without warrant and to prosecution. The maximum penalty (on 
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conviction) for failing to comply with these directions is three months imprisonment and / 
or a fine. 
 

The following vehicles are on the land – make, model and registration to be listed: 

 Make Registration No.  Make Registration No. 

1   7   

2   8   

3   9   

4   10   

5   11   

6   12   

On leaving the land you are required to remove any vehicles or other property which you 
have with you on the land.  

If you fail to leave the land the Police have the power to seize any vehicles that remain on 
the land, a charge will be levied for vehicles which have to be removed by the Police. 

 

Signed:  …………………………………………        Witnessed (officer):………………………………………………… 

Time:……………………………………. 

Date papers served:…………………………………………….. 

 

 

 

 

 

 

Date and time required to leave by: 

…………………………………………………………………………………………………………… 
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APPENDIX E S61 CJPOA 1994 flowchart 
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APPENDIX F Police direction to leave S62A CJPOA 1994 
 

 

 

 

Direction to Leave Land 

(Section 62A Criminal Justice and Public Order Act 1994) 
 
You are directed to leave the land known as 
___________________________________________________________                
     
and to remove any vehicle and any other property you have with you on that 
land. 
 
You must leave the land as soon as reasonably practicable. 
 
The relevant local authority for this land is Dudley Council 
 
The relevant local authority has been consulted and has confirmed that there 
are suitable pitches available for the caravans on this land in your possession 
or under your control at the allocated site 
on……………………………………………………………………………………………………………….…… 
 
I have the power to give this notice, as the following conditions are met: 
• You are trespassing on this land with at least one other person.  
• You have between you at least one vehicle on the land;  
• You are present on the land with the common purpose of residing there for 
any period;  
• It appears to the officer that the person has one or more caravans in his/her 
possession or under his/her control on the land, there is a suitable pitch on a 
relevant caravan site for caravans on this land in your possession or under your 
control; and  
• Representatives from ……………………………………………………………………………………                                                      
(The Landowner) have asked the police to remove the trespassers from the 
land.  
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WARNING 
 

CRIMINAL OFFENCE AND ARREST 

 

If without reasonable excuse you do not leave this land as soon as reasonably 
practicable you commit an offence for which you may be arrested and 
prosecuted. 
 

If, without reasonable excuse, you re-enter any land in the area of the relevant 
local authority as a trespasser and with the intention of residing there within 
three months of this direction being given you commit an offence for which 
you may be arrested and prosecuted. 
 
If convicted of either of these offences, you may be imprisoned for up to three 
months, or fined or both. 
 
 
 
SEIZURE OF VEHICLES 

If without reasonable excuse you fail to remove any vehicle under your 
possession or control from the land as soon as reasonably practicable after the 
service of this direction then the police have the power to seize any vehicles 
that remain on the land.  
 
If without reasonable excuse you re-enter any land in the area of the relevant 
local authority as a trespasser with a vehicle and with the intention of residing 
there within three months of this direction being given, a constable may seize 
and remove the vehicle. 
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The following vehicles are on the land: 

 

 Make Registration 
No. 

 Make Registration 
No. 

1   7   

2   8   

3   9   

4   10   

5   11   

6   12   

 
 
 
 
 
Responsible Officer…………………………………………………….. Date:…………………………………………. 

(Inspector or above) 
 
 
Serving Officer:……………………………………………………….       Date:…………………………………………… 

 

 
 
 
 
 



[IL0: UNCLASSIFIED] 

16th June 2020     Page 27 of 28 

APPENDIX G S62 CJPOA 1994 flowchart 
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APPENDIX H       

 

Other Service Providers: 

Emergency Services: Police, Fire, Ambulance 999 

Medical advice/urgent care NHS 111 

Dudley Council Plus 0300 555 2345 

Black Country Women’s Aid 01384 455411 

Citizens Advice: Dudley 0300 330 9044, National helpline 0344 411 1444 

Community Legal Partnership Traveller Advice Team 0121 685 8677 

Domestic Abuse - Support services can be accessed by calling 01384 455411 
anytime or by text or WhatsApp on 07384 466 181 (9am to 9pm weekdays). In 
an emergency, dial 999. If it is dangerous to speak press 55 when connected, 
the operator will know that you need help. 

Dudley Race Equality Council 01384 456166 

Homelessness via Dudley Council Plus 0300 555 2345 

Independent Sexual Violence Advocate – Contact 01384 455411 

Multi-Agency Safeguarding Hub: for Children 0300 555 0050, for Adults 0300 
555 0055, Out of hours service 0300 555 8574 

Police non-emergencies 111 

Red Cross 0344 871 1111 

Russell’s Hall Hospital 01384 456111 

Samaritans 0845 790 9090 

Substance Misuse Support via Atlantic Recovery Services 01384 426120 


